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BUILDER SNAPSHOT

Pickell has a
lock on luxury

custom design

Builder credits
client interaction,
help from mentors

By Lealle Mann
SPECIAL TO THE TRIBUNE

Designing a custom house
is like assembling a combi-

nation lock, says Orren Pick-

ell, president of Orren Pick-
ell Desipgners & Bullders in
Lincolnshire. “There’s a
tumbler for the first Noor,
the second floor, the lot, the
exterior, the hushand's wani
list and the wife's,” he says.
“The design won't work
until all the tumblers line
.

After 33 years in the busi-
ness, Pickell knows the code.
Each house or remodel be-
gins with a pre-design meet-
ing with the client, when the
OPDE stafl asks revealing
questions such as, “What
really bugs you about vour
current house that yon
wonld like to changs?"

In addition to reviewing
the client’s wish file of clip-
pimgs (most clients have
thein, says Pickell), they
send the client into the com-
munity to photograph
houses and rooms he does
and doesn't like,

After the client works with
OPDB's in-house architects
and eabinet designers ta
design his house, the house
gels its own Web site with
timetables, architectural
plans and photos, Only the
client and the subcontrac-
tors receive the password,

“Then, every time thero's
a change order or a purchase
order; it is an open book—no
secrets,” Pickell explains.

What sets apart OPDR
from many other custom
builders is the company
builds most of its houses on
client-owned lots.

“The client doesn't have to
hire us because we own the
lot,” says Pickell, “He
chooses to work with us."”

Today, the OPDB annual
Job roster includes 20 to 25
new houses, dozens of re
madels and the servicing of
the company’s lifetime
house warranties. OPDBE
houses, which range from
700,000 to several million
dollars, are scattered across
northern Hlinois, southern
Wisconsin and southwestern
Michigan.

Clients count on OPDB to
keep up with “the latest and
greatest” in amenities. savs
Pickell. Currently, that in-
cludes high-tech home auto-
maéation systems, rough fin-

Ishes that can take Kids and
dogs. and recreational extras
such as sport courts. T call
those grandkid bribes, " says
Pickell-of the latter,

Pickell also sees a trend
toward higher-quality ma-
terials but less square foot-
age, as touted by the “Not So
Big House" book serjes by
architect Sarah Susanka,

“More clients now tell me
they want to use 100 percent
of their houses instead of
having some rooms that are
Inst for show or are ‘annual

Bullder Crren Plckell, president of Orren Pickel| Designers & Buliders In Lincolnshire,
9.000-square-foot residence In the Tarns Moar

rooms’ that they just use, for
example, for holiday din-
ners,” he says.

Pickell is quick to credit
three mentors for helping
him grow his company; Oak
Brook painter Tom Keck for
giving him his first job in
the trades; Fred Doladee of
Addison for helping him
brild his first house in 1975
and Don Slowick of Ever-
green, Colo;, for teaching
him how to run a business,

Now, OPDB is in its second
generation, with Pickell's
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gets new carpeting laid, it's
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location or little tidbits of
extra information detailed
on the listing sheel.
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Selling strategy Is even
more imporiant in newer
subdivisions where builders

etition is literally on the

it comes o setting a listing
price
“Mavbe vou are st the ton

daughter Lisa as the market-
ing director, (Sons Matthew
and Eric are studving nurs-
Ingand political science,
respectively)

Off-duoty, the family sails,
skis o1 hangs out at their
vacation house in Lake Ge-
neva, Wis

Alter collecting & string of
awards for its South Shore
Club proeject in Lake Geneva,
OPDB has some similar,
single-family, maintenance
free developments urdeor
way, inchiding The Ponin.

Preferred Properties in Lib-
ertyville, advises a more
sergPadatve etansa Yo Hawvs

block

In his company’s Scottish Manot cancept house, 4
subdivision In Bannockburn, DAVID TROTMAN-WILKINS /TREEUNE

sula in New Buffalo, Mich.,
and The Manors in South
Haven, Mich.

Growing up with an un-
usyal first name and an
often-mispronounced last
name wasn't easy, admits
Pickell, a native of Elmhurst.
“I just wanted to be called
‘Chuck,” " he admits. But,
now he appreciates his
name, he savs, because it is
memorable,

“Now, my naroe is my
brand,” he says. "And my
brand is my promise,”

Matheson worries that

sometimes Lhe competition
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